Sage PFW - Supported Environments

Network Operating Systems
Red Hat Enterprise Linux ES Basic Edition (Kernel Version 2.4 or above), Windows 2000 Server, Windows 2003
Server, or Citrix Metaframe XP, using Terminal Services.

Minimum Hardware Requirements
* 500 MHz Pentium processor

* 512 MB RAM minimum

« 1 GB or greater free hard disk space
* Monitor: VGA

e 32-bit NIC

Hardware Recommendation

» 1.8 GHz Pentium processor

e 1 GB RAM minimum

* 2 GB or greater free hard disk space
* Monitor: VGA

e 32-hit NIC

Please note the free hard disk space recommendation is for the files installed by Sage PFW. Please increase hard
disk space if needed to accommodate company data.

Citrix Metaframe XP with Feature Release 2 Server

Network Operating Systems
Windows 2000 Server (SP 4 or later with Terminal Services (Application Mode)), Windows 2003 Server, Enterprise
Edition (Application Mode).

Minimum Hardware Requirements

« 1.8 GHz Pentium processor

* 512 MB RAM minimum

» 128 MB additional RAM for each additional client session

* 5 GB or more free hard disk space

» 2 GB free hard disk space for each additional client session

Hardware Recommendation

* 1.8 GHz Pentium processor

1 GB RAM

« 256 MB additional RAM for each additional client session

* 5 GB or more free hard disk space

« 2 GB free hard disk space for each additional client session

Sage PFW Client Workstations and Process Application Servers

Operating Systems

Windows 2000 Professional (SP4 or later), or Windows XP Professional (SP1a or later). Note that if you are using a
PAS, it is not supported concurrently on a client machine or on the PFW Server. These requirements are valid for
clients connected to a Citrix Metaframe XP or a Linux Server.

Minimum Hardware Requirements
* 500 MHz Pentium processor
* 256 MB RAM Minimum



* 500 MB free hard disk space

* Monitor: VGA

* CD-ROM drive (one per network)
« 32-bit NIC

Hardware Recommendation

« 1.8 GHz Pentium processor

e 512 MB RAM minimum

« 1 GB or greater free hard disk space
* Monitor: SVGA

e 32-hit NIC



